
As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below, next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or an original, first, and joint 
inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is sought on 
the invention entitled 

APPARATUS AND METHOD FOR COLLECTING AND DISPLAYING INFORMATION IN A 

WORKFLOW SYSTEM 

the specification of which 

□ is attached hereto. 

0 was filed on 4/24/2000 as 

United States Application Number 09/557.264 

or PCT International Application Number 

and was amended on . 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above-identified specification, including the 
claim(s), as amended by any amendment referred to above. I do not know and do not believe that the claimed 
invention was ever known or used in the United States of America before my invention thereof, or patented or 
described in any printed publication in any country before my invention thereof or more than one year prior to this 
application, that the same was not in public use or on sale in the United States of America more than one year prior 
to this application, and that the invention has not been patented or made the subject of an inventor's certificate 
issued before the date of this application in any country foreign to the United States of America on an application 
filed by me or my legal representatives or assigns more than twelve months (for a utility patent application) or six 
months (for a design patent application) prior to this application. 

I acknowledge the duty to disclose all information known to me to be material to patentability as defined in Title 37, 
Code of Federal Regulations, Section 1.56. 

Foreign Application(s) and/or Claim of Foreign Priority 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19(a)-(d), of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified below any foreign application 
for patent or inventor's certificate having a filing date before that of the application on which priority is claimed: 



Country 


Application No. 


Date Filed 


35 U.S.C §119 Priority Claimed 



















Provisional Application Claim of Priority 

I hereby claim the benefit under title 35, United States Code, Section 1 19(e) of any United States provisional 
application(s) listed below: 



Application No. 


Filing Date 











U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States application(s) listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed in the prior United 
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# 



States application in the manner provided by the first paragraph of Title 35, United States Code, Section 1 12, 1 
acknowledge the duty to disclose all information known to me to be material to patentability as defined in Title 37, 
Code of Federal Regulations, Section 1.56 which became available between the filing date of the prior application 
and the national or PCT international filing date of this application: 



Application No. 


Filing Date 


Status 





















Power of Attorney 

I hereby appoint the following attorney(s) and/or agent(s) with full power of substitution and revocation, to 
prosecute this application and to transact all business in the Patent and Trademark Office connected herewith: 



Mark J. Meltzer, Reg. No. 28,739 


William D. Davis, Reg. No. 38,428; and 


Steven R. Sponseller, Reg. No. 39,384 


Aspect Communications 


Bruce A. Johnson, Reg. No. 37,361 


Lee & Hayes, PLLC 


1730 Fox Drive 


Davis & Johnson, L.L.P. 


W. 201 North River Drive 


San Jose, California 95131 


P.O. Box 1093 


Suite 430 


(408) 325-2200; and 


4503 W. Hwy 290 


Spokane, WA 99201 




Dripping Springs, Texas 78620 


(509) 324-9256 




(512) 858-1218; and 





Correspondence Address 



Send Correspondence To: 

Customer Number 22503 




2 2 5 0 3 

PATENT TRADEMARK OFFICE 



Direct Telephone Calls to: 

Bruce A. Johnson 
(512) 858-1218 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge that 
willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of 
Title 1 8 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 



Full Name of Inventor: Glen Kazumi Okita Citizenship: USA 

Residence Address: 1327 Maria Way, San Jose, C A 951 1 7, USA 
Post Office Address: same 



Inventor's Signature a 



6^L>tf^dt*- Date f'/{-1*Q* 
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Full Name of Inventor: Alex Yiu-Man Chan Citizenship: Canada 

Residence Address: 635 East Garland Terrace, Sunnyvale, CA 94086, USA 

Post Office Address: same 

Inventor's Signature r ^>^ JO Date J^Vil ( , ^OOQ 
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# 



Full Name of Inventor: Stanley Ka-Hung Poon 

Residence Address: 946 JungFrau Court, Milpitas, CA 95035, USA 
Post Office Address: same 



Citizenship: Canada 



Inventor's Signature 




Date 



(flag & t loo a 
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Full Name of Inventor: Binu Thomas Citizenship: India 

Residence Address: 750 North King Road, #1304, San Jose, CA 95133, USA 
Post Office Address: same 




Inventor's Signature [ J I * ^ — " Date 
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